
For your protection, please complete and return the following card immediately.  By doing so, your product will be officially registered with
Powr-Flite.  The additional information will help provide better products and services to meet your needs.

1. Mr.       2. Mrs       3. Ms       4. Miss

First Name: _______________________________________ Last Name:  _ _________________________________________________________________________________________________________

Title:  _ _______________________________________________________________________________________________________________________________________________________________________________________________________________

Company:  _ _______________________________________________________________________________________________________________________________________________________________________________________________________

Street: ______________________________________________ Suite#  _ ____________________________________________________________________________________________________

City:______________________________________ State: ___________ Zip/Postal Code:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _______________________________

Country:  ___________________________________________________________________________________________________________________________________________________________________________________________________________

Telephone Number: (          ) _________  -  _______________________  Fax Number: (          ) _________  -   _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Email Address:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Date of Purchase: _____________________________________

Model Number: _________________________________________

Serial Number: ___________________________________________

WARRANTY
LIMITED

All Powr-Flite equipment has been carefully tested
and inspected at the factory. It is guaranteed, sub-
ject to the terms stated in this warranty, to be
absolutely free from defects in materials or work-
manship. The Company will, under these guaran-
tees, repair or replace any parts which, upon exam-
ination, prove to be originally defective, if and when
necessary, ship the complete component only: pre-
paid to the factory or any authorized service station.

NOTE:  Electric cable, switches, carbon brushes
and couplings are exempte from these guarantees,
but the purchaser is assured that meticulous care

has been exercised in the selection, assembling and
testing of these parts before shipping.

This warranty does not apply to damage caused
by accident, misuse, negligence, abuse, fire or to
any Powr-Flite product which has been repaired by
other than an authorized Powr-Flite distributor or
factory personnel. Warranty is void if products are
used for any purpose other than that which product
was intended.

Please read instruction manuals and maintenance
instructions carefully. Your care can extend the life of
this machine.

Please detach and keep for your records

Powr-Flite Warranty Registration

1. Please describe the general condition of your package upon
receiving your equipment.

Excellent               Good               Poor

2. How did you order your Powr-Flite equipment?

Phone call to a Powr-Flite Sales person

Internet

Fax

Distributor

other  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

3. Including your most recent purchase approximately how many
times have you ordered from Powr-Flite over the last 12 months.

1-3 4-6

7-10 11+

4. Please check the 3 major reasons that influenced your decision
to purchase this product.

Quality Salesperson’s recommendation

Reliability Price

Value Friend’s recommendation

Ease of use Distributor recommendation

Features Speed of Deliverability  

Warranty Powr-Flite’s reputation

Advertisement Direct Mail Literature

Other:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

5. How many years have you been in the cleaning or
restoration business?

Less than 1 year 1-3 years

3-6 years More than 6 years

6. Which category best describes your primary business?

Building Service Contractor Janitorial Service

Carpet Cleaner Education

Vacuum Dealer Manufacturing

Restoration Government

Health Care Hospitality

Day Care Rental Store

Church Distributor

Other:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

7. Which of the following, if any, do you intend to purchase within
the next 12 months? (check all that apply)

Floor machine Burnishers

Auto Scrubber Upright Vacuum

Back pack Vacuum Canister vacuum

Wide area vacuum Wet/Dry Vacuums

Hard Floor chemicals Carpet Chemicals

Air Movers Carpet Extractors

Other:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _



Important Service and Support Numbers

Keep this card handy.  It contains important Service and Support telephone numbers for your Powr-Flite product.  For more information,
please call  1-800-880-2913 or visit our web site at www.PowrFlite.com

Customer Service Numbers:
Sales . . . . . . . . . . . . . . . . . .800-880-2913 ext 2Customer Service . . . . . . . .800-880-2913 ext 3
Direct . . . . . . . . . . . . . . . . .817-551-0700Fax . . . . . . . . . . . . . . . . . . .817-551-0719
Technical Support . . . . . . . .800-880-2913 ext 131

To view the complete line of supplies and accessories available for your  Powr-Flite product, visit us on-line at www.PowrFlite.com or
call 800-880-2913 for more information.

Please fold here

Please seal with tape. Do not staple.

8. Approximately what percentage of your floor care equipment
business do you buy from Powr-Flite?

Vacuums: 0% 1-25% 26-50% 51-100%

Floor Machines 0% 1-25% 26-50% 51-100%

Auto scrubbers 0% 1-25% 26-50% 51-100%

Burnishers 0% 1-25% 26-50% 51-100%

Wet/Dry Vacuums 0% 1-25% 26-50% 51-100%

Carpet Extractors 0% 1-25% 26-50% 51-100%

Chemicals 0% 1-25% 26-50% 51-100%

Parts 0% 1-25% 26-50% 51-100%

Accessories 0% 1-25% 26-50% 51-100%

9. How did you first become aware of this Powr-Flite product?

Powr-Flite Mailing Trade Magazine Ad

Powr-Flite Catalog Yellow Pages

Trade Show Other Website

Powr-Flite website Friend

Distributor Business Associate

Other:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

10. What would be the one thing you would like to see
Powr-Flite do or change?

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Comments:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Thank you for taking the time to fill out this questionnaire.  Your
answers will be used for Powr-Flite market research.  They will
allow you to receive important mailings and special offers from
Powr-Flite. 

Please check here if you do not want to receive Powr-Flite
mailings and/or special offers.  

Powr-Flite Equipment Warranties

HousingMotorTransmissionPartsWorkmanship

Automatic Scrubbers8111

Burnishers10211

Dryer11

Extractors5111

Floor Machines105311

O-Zone System11

Sweepers5111

Vacuums111

Wet/Dry Vacuums4111

Powr-Flite - Warranty Dept. 

3101 Wichita Ct. 

Fort Worth, TX 76140

Place
postage

here

X8449


